Troubleshoot ZOOM-Video-Sound-Mic Set-up.

Let's get on an even playing field first. 

Are you running the latest current version of zoom? Important.

How and where to find your current version of zoom on your computer or mobile app. Go To:

https://support.zoom.us/hc/en-us/articles/201362393-Viewing-the-Zoom-version-number#h_6b49e677-8d41-45be-8c4a-4e0892789e30 
To update Zoom on an Apple box:

https://support.zoom.us/hc/en-us/articles/201361943-Release-notes-for-iOS 
go to listing on left "Upgrading Zoom to the latest version. Click link and follow.

Current version is March 21, 2022 version 5.10.0 (2988) FOR APPLE

How to fix Chromebook camera won’t work, go here:

https://www.technipages.com/how-to-fix-chromebook-camera-wont-work
How to fix Zoom not connecting on Chromebook, go here:

https://www.technipages.com/fix-zoom-not-connecting-on-chromebook 
To update Zoom on a Windows box:

https://support.zoom.us/hc/en-us/articles/201361953-Release-notes-for-Windows 
go to listing on left "Upgrading Zoom to the latest version. Click link and follow.

Current version is March 28, 2022 version 5.10.1 (4420)

Managing audio echo in a meeting:

https://support.zoom.us/hc/en-us/articles/202050538-Managing-audio-echo-in-a-meeting 
Troubleshooting Zoom Video & Crashes For All (Mac/Windows/Linux/Android/iOS

https://support.zoom.us/hc/en-us/articles/202952568-Troubleshooting-Zoom-video-crashes  
Note: Additional For Mac: Also see on left of this page the link labeled: Granting macOS permissions for the Zoom client.


This is how to fix audio in regards to using zoom
https://www.howtoedge.com/fix-zoom-app-audio-not-working-in-windows-10/ 
This is how to fix audio on your computer (separate from zoom it's self)
https://www.howtoedge.com/fix-sound-issues-on-windows-10-complete-guide/
---------------------------------------------------------------------

The above 2 links regarding fixing audio should get you going. However if you need to install any mic or need help with my recomendation of a great new mic (Blue Yeti) follow on down this rabbit hole and quickly figure out:

How to FIX/Install Audio on your system Part Deux.

The process of setting upYour Microphone or the Blue Yeti on various operating systems. (the computer side)if you don’t use a Blue Yeti mic, substitute your mic for this label.


#1) Set up on Macintosh (doin’ my best here. I own a Windows box.)
Follow the below-mentioned steps to set up Blue Yeti or any mic on Macintosh OS:

· Step 1: Use the USB cable and connect to the Yeti microphone.

· Step2: Select Apple Menu and click on System Preference.
· Step3: Select the option “Sound”.

· Step4: Select the tab- Output and then the tab Input.
· Step5: Select Yeti Stereo Microphone from the tab – “Select a device for sound output”.

This completes setting up of Yeti microphone.

#2) Setting up Yeti or any mic on Windows 10 & 11
· Step1: At the bottom right corner of the screen, use the right-click and choose the “Speaker” icon. OPTION: you can go to “Settings” > System> Sound and select Output & test, then Input & test. Also you can go to “Control Panel” > Sound and select playback and select your speakers then select recording and select your microphone. Click out. OR you can follow step 2.

· Step2: After choosing “Speaker icon” as above,choose the option “Sound settings”. Windows 11 click on the gear that says “All Settings”. or Right Click on the Speaker icon and select Sound Settings.

· Step3: Select the tab “Playback” or on Windows 11 “Output” and use the right key to click on “Speakers Blue Yeti”.Warning: This is ONLY if you want to use the 3.5mm jack in the base of the mic for hearing yourself as a MIC MONITOR. Otherwise use the “Speakers selection or Headphones selection. Which ever you wish to use. 

· Step4: Next, select “Set as Default Playback Device” and click on Set as Default Communication Device which ever you wish to use.

· Step5: Use the right key and click on Speakers Blue Yeti again. Now, click on Properties and navigate to the Advanced tab, or in Windows 11 go to Imput settings: Select your Mic: Internal or Yeti then click on > and select your format: 2 channels, 24bit, 48000 Hz (Studio Quality). Test your mic if you wish using the app’s test.

· Step6: Uncheck the option” Allow applications” which can be found under the section Exclusive Mode. Not found in Windows 11. 

· Step7: Finally, select OK. In Windows 11 just X out of the window. 

· If you seem to be getting nowhere at this point there is one more obscure option you can try. (Windows 11 Win 10 may be a little different)

    Go to Settings>Privacy & Security>Microphone>Microphone access. Click this ON (anyone using this device can choose if their apps have microphone access when this is on)

    Go to Let apps access you microphone and click ON.

#3) Set up on Windows 8 (Just Upgrade Will-Ya!)
The below-mentioned steps can be followed while using Windows 8.1:

· Step1: Use the USB cable and connect the Yeti microphone.

· Step2: At the bottom right of the screen, open Windows 8.1 Charms Bar Menu.

· Step3: Select Settings and then select Control Panel.
· Step4: Next, choose the Hardware and sound option.

· Step5: Select Sound.

· Step6: Select the tab– Playback and choose Yeti Stereo Microphone.
· Step7: Now, select the option – Set Default and then click on the tab Recording.
· Step8: Finally, select Yeti Stereo Microphone and click the Set Default button before selecting OK.

#4) Setting up Yeti on Windows 7(OMG!!!)
As mentioned for Mac and Windows 8.1, Yeti can be connected to Windows 7 PC using a USB cable.

Then, the following steps can be followed for the set up:

· Step 1: Click on the Start Menu and select Control Panel.

· Step2: Choose the option Hardware and sound.
· Step3: Click on the option Sound.
· Step4: Next, click on tab- Playback and click on Yeti Stereo Microphone.

· Step5: Now, click on the Set Default option and then click on the tab- Recording to select the option Set Default button.
· Step6: Finally, click on OK.
Text me: 269-908-7853 if you have issues setting up your mic and I’ll get back asap.

You will adore this Microphone. See setting up the G Hub instructions next only if you are using a Blue Yeti type microphone.
Don’t be shy, DOWNLOAD the G Hub app. It’s Worth it. Don’t wuss’-out!
I’ll have your back.

Best to you. 

Rev Rob  revrob@wingsofprayer.com 

Robert's pick for best microphone for webcasting, video/audio ect. Blue Microphones. (no I’m not paid to endorse)
Go to: 

https://www.bluemic.com/en-us/products/yeti/ 
Model yeti. USB. 

Currently $129 on their website, however I bought our 2nd mic for Karen on Amazon for less. 

Currently on Amazon:

 https://www.amazon.com/s?k=blue+yeti+microphone&i=electronics&crid=934MA9J1M0MN&sprefix=blue+yeti%2Celectronics%2C105&ref=nb_sb_ss_ts-doa-p_1_9 
A new Blue Yeti is running $115.

I also have a model Blue Yeti Nano which I use at my station, you can pick up now for $69. Do yourself a favor, just get the Blue Yeti. It will sit on your desk. It provides best capabilities. 

My yeti nano is smaller and lighter since I use it on a boom at my workstation.

There is a Free application to download 

<<<IF YOU DESIRE>>> 

called Logitech G HUB (select your OS)
Logitech is the parent company of Blue and G HUB.

https://www.logitechg.com/en-gb/innovation/g-hub.html 
(it ties to gaming stuff, but the best is the microphone portion of the app.G HUB. It is:

(compatible with Windows® 7 or later (64-bit) and macOS® X 10.11, 10.12 and 10.13.) that synchronizes with your mic to offer custom gain and sound preferences which are amazing, like owning your own mixer (tone controls) and allowing input gain and output gain (Volume). 

Don't worry about this app, I can walk you through installing it easily however it is not necessary to have in order to make your mic work. 
The thing about modern USB microphones is that you no longer need a special sound card and a sound mixer to plug in a professional microphone to a computer. Modern USB mic's offer the capabilities to have the "mixer" part built-in to the microphone's internal software. Thus when using the app you can make your sound be that of a "Pro" in a snap. It also nearly eliminates echo problems. 

I have used Pro mic's costing thousands and can say those days are gone. This technology has really progressed.

If anyone decides to purchase one of these, I would be happy to walk you through anything about it. I totally endorse Blue products. 

Here is all the info you need on now downloading and setting up the app G Hub if you chose to use it. 

Logitech G Hub for PC or Mac

This is free software (repeat FREE!) by the parent company of Blue microphones (Logitech) that makes alot of different products and gaming items. The part of G Hub we are interested in for Blue microphones is that this app allows one to control gain, input/output of the mic and contour the sound to your liking along with noise reduction elements. 

You can download it here. 

https://www.logitechg.com/en-gb/innovation/g-hub.html 
For help and explaination of how to install and adjust G Hub to your mic here is a cute video of a gamer fellow named Lamer Gamer that does a nice job of guiding one through all the settings and how to do it easily. You'll actually enjoy it. 

https://www.youtube.com/watch?v=gUwnTVY_Htc 
Enjoy you new mic and all it's capabilities.

Best, Robert Gifford

Questions: revrob@wingsofprayer.com Text: 269-908-7853
P.S. I have been asked many times: What do you use? Regarding what camera, lights, ect. for our zoom and video set ups. 

I will have an article soon on: https://www.wingsofprayer.com/revrobwritings.html describing all of what Karen and I use with links and costs.   realm of RAG
You have reached the bottom of this rabbit hole.

